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Introduction

The Glastonbury Town Council Councillors
St Mary’s Ward

The Annual Report informs readers what Glastonbury Town Council has done over the
past year, a summary of its budgets, details of Council Members and the wards they represent. The report is based on the financial year 1st April 2019 to 31st March 2020; however, it may also include information based on the civic year which covers the period from
May 2019 – April 2020.
The Council welcomes any views on this report and on the services provided by the Town
Council. Members of the public are also invited to attend every Council meeting to ask
questions, make comments and raise matters of local interest during the public session.

Mayor’s Report
It is with mixed feelings that I introduce this Annual Report on behalf of Glastonbury Town
Council. It would be impossible to review this year without first mentioning the impact of
Covid -19 and honouring the selfless work of everyone involved with the front line response to coronavirus, the NHS staff, care workers and all those carrying out essential
roles during what is an increasingly challenging time, which has disrupted the lives of us
all. I would also like to thank the hundreds of Glastonbury people who have taken part in
our amazing community response to this epidemic and to express the councils deep-felt
appreciation of all those who have stayed at home—thereby helping to protect the NHS
and save lives, thank you.

2019 was the year Town Councillors were elected and this time, of the sixteen seats,
eight were filled by new councillors. The year has ended though with the continued uncertainty of the economic, social and personal impacts on residents, businesses and the fabric of our society due to Covid-19. We thank enormously, the hundreds
of volunteers
who
Dougal
Cllr I Tucker
have stood up to the challenge and continue to support Glastonburys residents. We also
thank all key workers who continue to ensure that access to vital support and commodities is maintained.
We are indebted to those who have served on our council in the past and in particular,
acknowledge that after 42 continuous years John Brunsdon MBE stood down. In June,
John became an Alderman of the town which allows him to attend meetings and speak
to items on the agenda. This annual report identifies the tremendous amount of work that
Councillors undertake on your behalf to ensure that where possible, Glastonbury meets
the expectations of those who live and visit our town. A highlight for me receiving on behalf of Glastonbury the Gold award for our wonderful bloom exhibits. Many individuals
have assisted us to achieve this status for the second year and I particularly wish to mention Gerald Morgan and Mark Penton who have devoted a considerable amount of time
and effort ensuring that the exhibits are well presented. They were awarded the 2019
Glastonbury Citizen of the Year for their input to the bloom exhibits.
This report informs of our budgets, grants awarded, projects involved in delivering and
importantly outcomes achieved. We continue to work with partners in an attempt to address big issues, particularly unauthorised encampments and continue to try and find solutions to the problems of affordable housing.

Cllr L Browne

Cllr P Lund

Cllr L MacDougall

Cllr M Smyth

The Glastonbury Town Council Councillors

Remembrance Parade and Service

St Mary

St Benedict’s Ward

Glastonbury Town Hall was the location for the Remembrance Service in November due to St Johns Church being
closed for refurbishment. Many groups participated in the
parade organised in conjunction with the British Legion and
gathered at the War Memorial at 11.00am.

Forget Me Not Club
The Town Hall continues to be the venue on Tuesday afternoons for the Forget Me Not club who meet weekly throughout
the year. Many of the regular attendees are now self-isolating
due to coronavirus and our thoughts are with them all.

Cllr S Henderson Cllr D Michell
Outten

Cllr I Mutch

Cllr B
Tor Bus
The Council continues to financially support the provision of
Tor Bus between April and September. This essential service
for many who live on Windmill Hill is currently suspended due
to the coronavirus restrictions, yet will be regularly reconsidered.

St Edmund’s Ward

Bittern Trail

Cllr N Cotton

Cllr J Cousins Cllr S Roney-Dougal Cllr I Tucker
Deputy Mayor

The Town Council in partnership with the Avalon Marshes Centre have created a walking and cycling trail. This nature rich
route on a disused railway line provides an opportunity to view
Bitterns and Starlings in the winter.

Glastonbury Mural Trail

St John’s Ward

Glastonbury Town Council with the Chamber of Commerce
and Tourism created a colourful Mural Trail. The initiative
with the support of local artists and generosity of local businesses has proved an enormous success.

Glastonbury in Bloom

Cllr S Barnet

Cllr J Coles

Cllr J Keery

Cllr C Prior

This Town Council together with volunteers have worked diligently, efforts which have been recognised by the SW in Bloom organisers. Gold status has been awarded for the past two consec-

Frost Fayre
Glastonbury Town Council's Frost Fayre (last week in November) is an Extravaganza of Seasonal Magnificence When Our
Community comes together to Celebrate' Peace and Goodwill to
All' at this Festive Time of Year.

Glastonbury Information Centre
Three organisations have been brought together at the Glastonbury
information centre, Tourist Information, Pilgrim Reception and the
Town Council, until the coronavirus pandemic shared the same
location to provide a hub of information.

Earth Protector Status
The Town Council has become the second Town Council in the
world to become an Earth Protector town. This means that the
town collaborate and cooperate with all to put the Earth First and
support the realignment of Law, pledging to the moral code of,
‘First do no harm.’

Public performances
The Town Council has organised two public performances which
have been well received. Steve Knightley from Show of Hands
followed more recently by Johnny Mars with his Dare to Dream
project. More Town Council events will follow in due course.

St Dunstan’s Garden
This ongoing project to create a sensory garden is starting to come
into its own. The garden is a much sought-after space in Glastonbury and will provide a tranquil space for visitors.

Citizens of the year
2017 Paul Manning
2018 Katherine Clarke
2019 Gerald Morgan and Mark Penton
2020 Sara Clay

The
Council
Who
is responsible for dealing
Glastonbury Town Council exists to serve and represent the interests
ofwith?
the whole community of Glastonbury and to work for the provision
of services for its residents. Glastonbury Town Council will work with
organisations
or people willing to improve
the well
Unauthorised
encampments
spects of the community.
Issue

Responsibility

The Council has had a full schedule of meetings including:
Vehicles parked on the highway or
verges

Somerset County Council

Vehicles parked without permission on Landowner
private land
Upholding the law

Police

These
meetings were the forum for detailed discussion and strategic
Glastonbury Town Council recognises the pressures unauthorised encampments
decision
making.However,
Members
of the
attended
many
meetings,
place on residents.
it does
not public
have direct
powers to
deal with
any of
the
issues
identified.
The
Town
Council
regularly
engages
with
other
authorities
and this is always welcome and leads to much more informed deciin trying to resolve concerns and recognises that restricted funding and lengthy
sions
being taken.
legal processes slow the speed of progress. The Town Council is continually engaging with both authorities and the police in an attempt to identify appropriate

solutions have acted as representatives on several outside bodies:
Members

Austin Memorial Homes Potholes
Glastonbury Tribunal
Responsibility
Glastonbury &Issue
Sharpham Burial Board
Somerset Association of Local Councils Citizens Advice Bu
Somerset County Council
StHighway
Edmunds Hall
Glastonbury
Community Development
Trust
www.somerset.gov.uk/roads-and-transport/
How to report
Talking Newspapers for the Blindreport-a-pothole-or-road-defect
Mendip Health and Wellbeing Panel
Glastonbury Carnival Committee
Mendip One Team
Strode College Theatre Board
Allotments
Glastonbury Community Partnership
CCTV panel
National Association of Local Councils
Responsibility
Location Centre
Glastonbury Information
Fairtrade Town Steering Group
Town Council 01458 838816
Lowerside allotments
Glastonbury People
Tor Common
Leisure Board
?
Moor allotments
Glastonbury in Bloom

The Council

5G
Chaired by Cllr J Cousins

5G Advisory Committee
Glastonbury has been described as “a town that punches above its
weight” influencing other councils and levels of government both
locally and nationally.
This is something that Glastonbury Town Council is mindful of when
passing significant resolutions – be it anti-fracking, declaring
‘climate emergency’, banning Glyphosate, or acquiring ‘Earth Protector’ status – and it is certainly true of our resolution to adopt the
Precautionary Principle with regard to concerns about the safety of
fifth generation cellular network technology (5G) and its roll-out.
Indeed, within a week of our resolution, Parliament held a Westminster Debate on the subject; Hansard records the opening statement
by Tonia Antoniazzi MP: “This Westminster Hall debate is timely. It
comes on the back of an historic decision by Glastonbury Town
Council to oppose the roll-out of 5G because of a severe lack of evidence about its effect on the health of those living and working
around 5G sites.” [Hansard 25th June 2019, Volume 662].
In an attempt to explore the merit of our position, Glastonbury Town
Council convened a ‘5G Advisory Committee’ comprising of both
councillors and non-council members, to report back to the council
– with recommendations – during the Spring of 2020.
This advisory committee has met regularly; collected and studied a
large volume of literature and received presentations from professors – including a live link-up with America – doctors, scientists,
technicians, and a presentation for the CEO of Mobile UK, the organisation overseeing the roll-out of 5G in the UK.

Glastonbury Town Council exists to serve and represent the interests
of the whole community of Glastonbury and to work for the provision
of services for its residents. Glastonbury Town Council will work with
organisations or people willing to improve the well-being and prospects of the community.
The Council has had a full schedule of meetings including:
16 Full Council Meetings
3 Finance & General Purposes Meetings
9 Property & Assets Committee Meetings
5 Promoting Glastonbury Meetings
5 Frost Fayre Meetings
13 5G Advisory Group Meetings.

12 Planning Meetings
5 Staffing Committee Meetings
8 Youth Provision Committee Mtgs
7 Glastonbury in Bloom Meetings
2 A361 Advisory Committee Mtgs

These meetings were the forum for detailed discussion and strategic
decision making. Members of the public attended many meetings,
and this is always welcome and leads to much more informed decisions being taken.
Members have acted as representatives on several outside bodies:
Austin Memorial Homes
Glastonbury Tribunal
Glastonbury & Sharpham Burial Board
Somerset Association of Local Councils Citizens Advice Bu
St Edmunds Hall
-reau
Glastonbury Community Development Trust
Talking Newspapers for the Blind
Harvest Show
Mendip Health and Wellbeing Panel
Glastonbury Carnival Committee
Mendip One Team
Strode College Theatre Board
Glastonbury Community Partnership
CCTV panel
National Association of Local Councils
Glastonbury Information Centre
Fairtrade Town Steering Group
Glastonbury People’s Trust
Tor Leisure Board
Glastonbury in Bloom

Planning Committee
Chaired by Cllr L Browne
Glastonbury is a town with an ancient history, some listed buildings and with
parts protected in conservation areas. It is situated in rural Somerset and residents are keen to preserve its identity and green surroundings and with a declared Climate emergency, Councillors are obliged to protect trees and green
spaces as much as possible.
A new Council was elected in May 2019, with seven out of the sixteen Councillors,
new to office and needing training.

Planning Committee Report
A proposed planning application for new houses on Wearyall Hill, just before the
election, had ignited public interest and a large, vocal crowd attended the plan- P h
ning meeting to express their opposition. A resubmitted application has recently o t o
been considered.
However, the Glastonbury Town planning committee are statutory consultees,
NOT decision makers and make their recommendations to Mendip District Council, who has its own Planning Board and Planning officers to finalise decisions on
planning. Currently, as the Government plans to build 100,000’s of houses each
year, little can be done to prevent most applications.
Applications for works on trees within the conservation areas of Glastonbury are
frequent, in addition trees with preservation orders on them also require consent
prior to works taking place.
The planning committee are objective in their deliberations, with most applications recommended for approval but a recent application, recommended for refused by the Town was approved by Mendip. This has led to further clarification
of the process with an assurance from the Planning officers at Mendip that they,
“value the Town’s contributions in the determination of planning applications”.
In future, I shall as Chair, make prompt contact with our District Councillors, if the
planning committee recommends refusal of an application, as time is of the essence. Usually only 3 days to request an application goes to the Planning Board.
Also, I believe with large developments in Glastonbury, we need to monitor the
progress within a site, to ensure that what was applied in planning is adhered to.

What does Glastonbury Town Council
Do?
Who does what?
Our M.P. speaks for Glastonbury in Parliament
Who is in charge of schools?

Somerset County Council

Who is in charge of car parks

Mendip District Council
Glastonbury Town Council
(St Dunstan’s)
Glastonbury Abbey (Silver Street)

Who is in charge of cleaning the Mendip District Council - litter
streets?
Glastonbury Town Council -weeds
Who is in charge of parks and
outdoor spaces?

Mendip District Council
Fusion—Tor Leisure

Who is in charge of rubbish and Mendip District Council
recycling?
Somerset Waste Partnership
Who makes planning decisions?

Mendip District Council

Who puts on the Frost Fayre in
Glastonbury

Glastonbury Town Council

Who is in charge of social services?

Somerset County Council

Frost Fayre

Finance and General Purposes
Committee

Chaired by Cllr I Tucker

Chaired by Cllr J Cousins

Frost Fayre

The Town Council’s Finance and General Purposes Committee is authorised by the Full
Council to take responsibility for the preparation of the Council’s annual budget and precept, ensuring the Council has sufficiently budgeted for its operations, the implementation
of an annual grants system, review of the longer-term financial strategy of the Council, the
review and approval of Council policy and procedures and monitoring and scrutinising of
the budget.
Ensuring that the town council remains in a healthy financial state is a responsibility of this
committee. It is traditional that this committee chaired by the Deputy Mayor.

Finance and General Purposes Committee
P h As well as overseeing the checks and balances of managing the council, a small grants proo t o gramme provides an opportunity for organisations to apply for financial support to assist
them. This year, Glastonbury Harvest Show received a small grant alongside free use of the
town hall facilities. The encouragement of people to grow their own produce was a factor
in supporting this project which doubles as a great day for both exhibitors and visitors. St
Benedict’s Church received a small grant to enable them to continue with their regular
Friday soup kitchen, Glastonbury Community Christmas lunch received funding to add a
few ‘additional touches’, which included decorations and other incidentals. The Glastonbury Dragons were recognised as an attraction that encourages many to visit the town and
were given a small grant to support them, particularly with the involvement of young people.
Other organisations to benefit from financial support include Citizens Advice who provide a
vital service in Glastonbury. Glastonbury FM who contribute significantly to communicating the work of the Town Council through the radio and Mendip Disabled Association
who undertake some sterling work to assist people reliant on support or additional means
simply to improve their lives a little.
The precept approved for 2020/21 is £400,000, which forms a significant part of the income of the council as well as hire charges for use of the facilities and car parking revenue.
This is a rise of approximately 8% over the previous year and is one of the lowest increases
for all towns across the county. This additional income will be used predominately to employ staff who will ensure the council is represented within the Information Centre at
weekends and bank holidays, help understand the current carbon footprint of the town
council, which in turn will shape a future delivery plan for zero carbon by 2030 and the
employment of a Regeneration Officer, who will assist in helping former industrial buildings create employment potential.

Promoting Glastonbury Committee Report

Staffing Committee

Similar dialogue with the Avalon Marshes highlighted the constraints of parking, particularly at peak times such as mid-summer
and during the starling murmurations. This brought about the creThe Staffing Committee which meets about four times a year, has
ation of the Bittern Trail a walking and cycle route from the Avalon
the major responsibility of trying to ensure the smooth and effective
Marshes Centre to the Information Centre. Other successful prorunning of the Council through its paid staff, who operate as the ofjects recently completed include the very successful Mural Trail
fice and outdoor teams. The Committee is responsible for perforwhich encouraged people to walk around the town seeking to find
the numerous murals, some recently commissioned, many in semance management, team building and training as well as opening
cluded areas. This initiative brought many additional people into
hours and work schedules. We must also do what we can to ensure
Glastonbury, many who left wonderful reviews on their experithe work-life balance of all the staff is maintained.
ence.
The dedication of the Town Council staff ensures that Glastonbury
Locating a defibrillator at the base of the Tor is taking longer than
anticipated. It appears that all the approvals are now in place and
P h progress in the form of installation should be completed early in
Staffing Committee Report
o t the new financial year. The Town Council is indebted to the Nationwide Building Society, National Trust and Heartclass who colis portrayed in a positive way. The organisation of the Frost Fayre,
laboratively recognised the importance of providing this facility.
managing the cemetery, bloom exhibits and overseeing the many
Glastonbury Information centre an initiative of the Town Council
meetings and events in the town hall by the caretaking team are
supported by Glastonbury Tribunal and the Pilgrim Reception
just a few examples of the variety of work delivered throughout the
Centre has proved to be a great success with more than 50,000
year. In addition, each meeting needs to be properly organised and
visitors through the building each year. This joint exercise has rerecorded in line with governance and legislation.
duced overheads and been recognised by the Somerset, Bristol
and Bath Tourism Awards where silver was awarded for the best
Our staff are the Town Councils biggest expenditure and our greatInformation Centre. This was followed by a Highly Commended
est asset. In 2017, the Information Centre was opened in a joint exwithin the South West.
ercise between the Tourist Information and Pilgrim Reception Centre, together with the Town Council. The reception for the Town Hall
is within the Information Centre with two staff sharing the administration and reception role during the week. Recognising that residents and visitors also require guidance and information on the activities of the council at weekends, recently, the decision was taken
to employ an additional person to cover the weekends and bank
holidays. An appointment has been made and when reopened, the
town council’s reception will be open almost every day of the year.
Chaired by Cllr D Michell

The much talked about and anticipated Town Deal Fund may provide an opportunity for the creation of additional employment, with
consideration being applied to the regeneration of

Children’s World for their summer project for local children. Taking the space with Maxine Ridout-Prime towards a ‘Music for All’
concert.
This year, Police and Youth Workers ran an event’s day at Tor
Leisure. Fun activities and awareness for young people. Education and awareness for parents informing on topics.
This year, Police and Youth Workers ran an event’s day at Tor
Leisure. Fun activities and awareness for young people. Education and awareness for parents informing on topics which included county lines, grooming and staying safe. Also, other youth
providers with information on what is on offer in Glastonbury. This
was a popular event which several Town Councillors also attended. A number of the sports clubs and activities have been represented at Town Council meetings where Councillors have been
Ph
kept informed of their activities.
ot
Most of the current activities are for those aged up to 16. In the
coming year, we would also like to consider projects in Glastonbury for those aged 16 or over who are looking for support and
suitable activities to attend. We are concerned that financial cuts
by Somerset County Council means that there is no financial support for youth projects and that many grant making bodies are
also having to cut back on their grant’s programmes due to overwhelming demand. We are truly fortunate that people of Glastonbury are committed to delivering youth provision.

Promoting Glastonbury Committee
Chaired by Cllr J Cousins
As a visitor destination, it is important that the Town Council understands Glastonbury’s attractions and where possible provides
support in helping to manage their expectations. The continued
provision of the Tor Bus for example not only provides a means of
transport for those living on Windmill Hill, but also visitors who are
wanting a safe passage to and from the base of the Tor.

existing industrial buildings. The Staffing Committee have recognised
the enormity of the opportunity and to ensure that the best possible
chance is given to accessing government funding through the Towns
Fund are to employ a full-time Regeneration Officer. Identifying a suitably qualified individual has been put on hold until after the lifting of
movement restrictions.
The impact and effects of our changing climate require a response to
ensure that the council understands how it can achieve its ambition of
being carbon neutral by 2030. Studying our baseline is currently underway and with the assistance of others, the council will create an
action plan informing of the detail on how we can meet our objective
carbon neutrality. This work will for certain expand beyond the focus
of the town council and will assist residents and businesses in Glastonbury make decisions on how to reduce their own dependence on
fossil fuels and reduce the impact on the world’s resources. A parttime position has been approved by the staffing committee and soon
after we are permitted, we hope to have identified a suitable person to
assist with the delivery of the council’s ambitious targets.
It has been a privilege and delight to chair the Staffing Committee
during a year when so many of the ambitions of the town council are
being delivered.
Cllr Denise Michell

Property and Assets Committee
Chaired by Cllr J Keery
This committee is responsible for managing the assets of the Town
Council which included the properties that it owns and rents. The

Property and Assets Committee Report
town hall is more than 150 years old and as well as being listed,
requires regular attention to ensure that it is appropriately maintained
and a building which user groups want to hire.
This has been a busy year for the committee with real progress on
several projects.

Herbie’s Field

Youth Provision Committee Report

Progress has been slow, but several wins were achieved. The
fence within the field has been completed and a large part of it has
it hedge in place. Problems in defining the limits of the flood plain
stalled our initial planning application, but we have now obtained
lawful development certification with new plans for the proposed
trackways. The field has successfully been used for parking at
some of the town’s events.
St. Dunstan’s House
St. Dunstan’s House garden redevelopment is making progress.
There is continuing discussion on how to achieve disabled access
to the first floor. We have requested a survey appropriate for historic buildings to help with this.
St. Dunstan’s Car Park

Photo Heading

We are anticipating the move of coaches to Northload West car
park, where the refurbished toilets are now ready for use. The car
park will then be relined to accommodate more cars. Two electric
vehicle charge points have been installed. The ticket machines
have been replaced and protected against vandalism, with an additional upgrade for card payments now available. Negotiations continue with Mendip District Council to enable proper policing to eliminate charge dodgers.
Town Hall
Projects to build revenue from the Town Hall have seen two successful concerts by Steve Knightley and Johnny Mars, with Glastonbury Brass and Male Voice Choir. A review of progress will be
needed to build on this experience. We are also reviewing plans
for the next area of the Town Hall to be redecorated.
In the new year, the committee will be monitoring progress on the
above projects and looking for new ways to enhance the council’s
properties and assets.

Youth Provision Committee
Chaired by Cllr S Barnet
The Committee meets quarterly to discuss activities
of the Youth Clubs it funds at the Red Brick Building and
Windmill Hill. These are managed and run by the YMCA and
its Youth Workers. These clubs are for young people aged up
to 16 years and are successful. The Red Brick Building has a
waiting list for new members! Since the onset of the pandemic, new ways of delivering youth services are being applied.
A Youth Council has been set up and is granted money for
use of its premises and expenses. This is run in a voluntary
capacity by Katherine. The Youth Council reports also to the
Town Council and brings forward its own ideas as to what is
needed for young people, and projects. The Committee also
has a small budget for local community and Parents Groups,
and Organisations for specific youth projects. These are one
off grants or support in kind which this year have been awarded to. The Mini-Police Scheme run jointly by Police and St
Benedict’s School. 18 pupils have been selected to learn
about the dangers to look out for and to undertake and how
to involve in community projects. They will then share this in
the school with other pupils. The grant was for the set-up in
the first year of the project.
Johnny Mars ‘Dare to Dream’ project to set up a choir to sing
Dare to Dream which was performed at a concert in the Town
Hall. Pupils from St Benedict’s, St Johns, St Dunstans and
Crispin Schools took part. The Glastonbury and Street Sea
Cadets were awarded a grant towards the purchase cost of a
second hand portacabin, providing two classrooms/teaching
spaces for their growing group.

